
Your FQHC Can Do More 
with Automation

Our FQHC clients have increased quality 
measures by double digits, cut patient 
missed opportunities in half, saved 
multiple FTEs of scarce staff time, and 
increased their appointment volume and 
revenues by over 20%. 

Contact us today to learn more about how 
we can help your FQHC. 

trumpetinc.com/fqhc-automation

sales@trumpetinc.com 

(480) 961-6003

Analytics Dashboard
FQHC leaders require comprehensive, 
timely data on operations and quality 
measures. Automation can gather reports 
from all systems to present them in 
reporting tools like PowerBI. With 
complete and current data every morning, 
centers can optimize resources, leading to 
improved patient care, increased 
revenues, and reduced costs.

Good Faith Estimates 
As of January 1st, 2022, FQHCs are 
required to provide good faith estimates 
(GFEs) to self-pay patients within 1-3 days 
of scheduling an appointment. The work  
required to produce and deliver GFEs 
generally takes about 10 minutes per 
estimate, resulting in approximately 1 FTE 
of work for every 3000 uninsured 
patients. Automation can free up this staff 
time and ensure center compliance. 

Opportunities Across Your Center 
FQHCs can reallocate many staff hours by 
automating other tasks, like these:

  Verifying insurance

  Submitting COVID testing data to 
state databases

  Following up on diagnostics & referrals

  Nursing chart audits

  Submitting files to payers

  Outreach for scheduling

  340B reimbursement management
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Outsmart the Staffing Shortage 
Repetitive tasks in finance, quality, and 
other areas can be completely automated. 
Trumpet leverages tools like robotic 
process automation (RPA) and reporting 
systems like PowerBI to eliminate 
unnecessary tasks and create visibility for 
executive, quality, and provider teams. 

Do More With Digital Assistants
RPA helps your staff with time-consuming 
work – handling computer-based tasks like 
running reports, looking up records, 
entering data, and more. RPA gives you 
digital assistants that work quickly and 
accurately, 24 hours a day, saving time for 
your team to work strategically and 
provide patient care.

Get Help Where Your Center 
Needs it Most

Close gaps in care
Leverage automation to see upcoming 
care gaps, spot missed opportunities from 
recent appointments, generate referrals, 
and reach out to patients for scheduling 
so that your quality teams can focus on 
quality improvement initiatives. 

Get real-time data insights
With automated dashboards, you can 
identify your center's biggest needs in 
real-time so you can focus on the areas 
most in need. Get real-time visibility to 
provider availability, referral hand-offs, 
workflow bottlenecks, and more.

Get credit and incentives for the care 
your center provides

Automate CPT-2 code submission to get 
credit for measures your provders have 
met, and collect the value-based care 
incentives your center is due. Without an 
easy way to send payers comprehensive 
data on services provided, many centers 
are under-rated for their quality of care 
and can miss up to $300 per insured 
patient per year in VBC incentives.

Maximize staff time

FQHCs devote multiple FTEs to routine 
tasks like generating letters, auditing 
nursing charts, closing patient care plans, 
routing faxes, and more. Help your staff 
work at the top of their scope by 
automating tedious, repetitive tasks.

AUTOMATION FOR FQHCs

FQHCs GET MORE DONE
WITH AUTOMATION

Leverage automation for:

 Manual reporting

 Patient communication

 Fax routing

 Chart auditing

 Other repetitive work

 Reduce manual work 
 Maximize staff time 
 Enhance revenues
 Improve patient care
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Automation Opportunities for Health Centers

Centers devote many staff hours to simple tasks like running 
EHR reports, submitting claims, verifying insurance, comparing 
patient lists, and filing electronic documents. With automation, 
centers can improve operations, increase revenues, reduce staff 
burnout, and ensure top-quality patient care.


